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| am writing to apologize for several news stories that were produced on KIOW and B103
regarding the City of Britt and events in and around the community.

These stories did not meet the unbiased, balanced and ‘fair to all concerned’ criteria that we
expect from our employees. Once we were aware of the most recent story that did not
measure-up to our expectations, it was immediately removed and an apology article was
written.

Coloff Media management and ownership expect our news and information to be supportive,
positive and fair to our local communities. When “bad” or unpleasant news needs to be
covered, we expect it to be covered fairly for all parties involved, with a balanced presentation of
the facts for both sides of the story. | regret that our staff did not meet the expectations that we
strive to achieve.

As a result, we have made changes in our organization we wanted to make you aware of. AJ
Taylor is no longer covering news regarding the City of Britt, including the Britt City Council and
the West Hancock School Board. Coverage of Britt area news will continue on KIOW and B103,
but has been assigned to other personnel. As such, please direct all press releases and

agenda to: karl@coloffmedia.com and zarren@coloffmedia.com. Additional changes including

continuing education, reassignments and staffing are planned for the future as well.

Our commitment is to be a locally owned media source that shines the light on the positive
events and activities taking place in our communities. We will work hard to cover the good
things happening in Britt and the surrounding area, and present fair and balanced coverage of
any controversial story that may arise in the future. We welcome residents and city officials to
utilize our over-the-air and on-line news services by letting us know about stories that should be
covered, and encourage those involved to be guests for interviews.
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Jim Coloff Karl Wooldridge
President Station Manager



